
The power of
follow up
You and I know all too well how much hard work goes into creating advertising and marketing to get 
new leads and enquiries and when you do, the natural thing is to try and get in touch with them, 
right? 

You try once, you may even try twice but for nearly HALF of all businesses, that’s where it all stops.

You see, on average 80% of sales come after 5 or more attempts to contact a lead or enquiry.

However, and this is the scary part, nearly HALF of all businesses (48%) give up after just 1 attempt! 

And there’s a good chance you may be one of them − it’s nearly HALF of all businesses remember. 
So please don’t be naïve. The key to getting results from any of your marketing will all depend on your 
FOLLOW UP. 

It’s critically important.

Your leads will need Follow Up before they buy! The key to your whole campaign will be your Follow 
Up.

Have a look, talk to your team. Look at call stats. Look at what emails (if any) go out to enquiries after 
you’ve tried contacting them. Are you doing enough?

Whatever you need to do to find out how much Follow Up you send, do it today because there’s a 
really strong chance there’s room for more.

TOP TIP

Call David Ruddle on 01323 458133 if you would like to discuss 
marketing your business with thebestof Eastbourne

on average

80% of sales come after
FIVE or more attempts
to contact an enquiry

yet

48% of salespeople give
up after just ONE

(that’s nearly half!)


