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At Samz Nailz we aim to give our clients a 5 star service at 4
star prices. In order for us to continue to deliver that service
we need to inform you of our revised cancellation policy
which comes into affect from st March 2019.

«Deposits - For any appointments valued at £30 or over a 50%
non refundable deposit is required to secure your
appointment

«Arriving Late - If you are 15 minutes or more after your
booked appointment time you will need to rebook and you
will lose your deposit if paid.

«Nail Repairs - At booked appointment: up to 2 nails will be
repaired included with the infill price, 3 or more nail repairs
will be charged as a new set price. As an additional
appointment: £7 charge per nail repair.

«Cancelled Appointments - We do require 48hrs minimum
notice if you need to change or cancel your booked
appointment Failure to give us the 48hrs notice for any
booked appointment your deposit will be lost If no deposit
has been paid due to the appointment being lesser value a
50% new deposit is required to rebook regardless of
appointment value.

This willensure that we continue to deliver excellent service
at great value. |

Thank you for your understanding.




