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I love cleaning is a perfectly passionate cleaning 
business offering both domestic cleaning and commercial 
cleaning services in walsall and its surrounding area’s. 

we’re proud to say that many of our clients have been 
with us since we started, over 10 years ago!
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passion & professionalism oozing from our fingertips!
we provide domestic & commercial cleaning services and ‘we do it well’
delivering a loving touch to homes & businesses, at the click of a finger!

our ethos: ‘we do it well.’
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love being different:

our passion for cleaning is authentic (cleaning is a career choice) 
over 10 years trading history.

in excess of 70 weekly contracts - domestic and commercial
a core management team of 3 with a current field team of 6 - and growing!

our vision is simple... to deliver a service that is passionate, energetic and professional.
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no hidden costs - we are happy to let people know the costs from the outset. 
we don’t change the rules - you pay for our time and that’s it! 

house rules - we do expect both domestic and commercial clients to sign a service level 
agreement - protecting both parties, ensuring a clear line of communication, at all times.

we use our own products & equipment

love being transparent:

if you’re not 100% happy with your clean we will rectify the problem within 24 hours.
all of our team has undergone DBS checks & COSHH training.

rest-assured that your property is in safe hands - our business & teams are fully insured.

gaurantee
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we understand the importance in maintaining a clean and hygienic workspace.
(especially in the current global climate) 

we understand the significance of keeping rentable properties immaculate 
and ready to rent at a moments notice.

that is why we are already trusted by a variety of local businesses; including insurance 
companies, offices, schools, serviced flats, private landlords and by letting agents.

book a free consultation now, where we can discuss your cleaning requirements and see 
how I love cleaning will inject some passion into your workspaces.

commercial costs start from £19.50 per hour subject to equipment requirements and logistics.

commercial
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commercial
we didn’t just sit about chillin’ with Netflix’

luckily, during lockdown, our team didn’t just sit about twiddling their thumbs whilst binging on 
Netflix box sets (although it was great for a day or two). instead, each member of our team 
underwent an intensive online covid-19 training program - devised to help them deliver covid-19 

cleaning best practice into every home and workspace they work in.

covid-19 certified cleaning professionals
this means our clients can rest assured knowing that any cleaning service they receive from 

i love cleaning is being done so by one of our covid-19 certified cleaning professionals.
there’s a lot to consider in keeping your team safe from infection, so it is our aim to offer 

businesses a regular cleaning service that they can trust will work in-line with their, 
auditable, health & safety strategy.

put your trust in i love cleaning to keep both employees and customers safe from infection.
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our hourly rate is based on £16.00 per hour but this does not mean that 
you have to commit to a minimum of two hours each week. some of our 

customers choose to use a two-hour service, fortnightly.

we allocate a minimum of two hours for each cleaning as we firmly 
believe that anything less won’t make an impact. 

spring cleans are quoted for individually as each property is different

we’re flexible to suit you, so however delicate your requirements we will 
be happy to accommodate.

domestic
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it's a misconception that having a cleaner is 
something that only posh people benefit from. 

most of our domestic clients are those that don't see our 
cleaning services as an extravagance that they can afford;
they see it as a necessity to compensate for a busy work 

schedule, a hectic family environment, or both!

we service clients who are restricted by disability or are 
simply vulnerable and unable to handle the normal 
situations that are thrown at them each day.

what we do is create and facilitate a balance so that our 
clients can carry on with the important things in life and not 
have to worry about the restraints of cleaning their homes.

the important things in life!
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I love cleaning is the brainchild of Jody langford. Jody’s 
job is to put the passion into cleaning and to keep the 

business ship shape and in bristol fashion.

Jody was once a key figure within one of the uk’s
biggest restaurant groups, where tough hygiene audits 
and cleaning regimes accounted to a large proportion of 

the groups’ success.

she set up the business back in 2008 when on maternity 
leave, having decided to leave her insurance job in the 
city to capitalise on her weird obsession with cleaning.

brainchild
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we can safely say that our employees are as equally passionate about 
cleaning as we are… and they are employed purely on that basis.

the passion:
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brand values

fun

happy 

integrity

we’re serious about our work we do but 
we don’t take ourselves too seriously

it’s our job to spread happiness –
both in our actions and in our work

our business is built on trust – without 
trust the business wouldn’t exist.
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we asked all of our customers, in 2 words, 
‘how does our service make you feel?

our connection:
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the great feeling of newness 
like the start of a new season, at the end of each clean, our clients benefit from 

feeling fresh and looking great 

fresh start
the week brings with it the tempestuous challenges of daily life. signs of a hectic work 

or family life can’t be witnessed in the home, or workplace, of an i love cleaning client!!!

a healthier family or workplace 

bacteria, mould, and dust cause everything from allergies to asthma. regular 

cleaning sessions will significantly lower the potential for sickness, and create a 

healthier family or team overall.
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more opportunities to be hospitable
our services give clients the confidence to be hospitable without feeling embarrassed about 

entertaining in a dirty home of workplace. 

less guilt about downtime
our clients don’t feel guilty about taking valuable downtime to read a book or watch tv? 

knowing that the cleaning has been done, our clients are free to relax or tackle other projects.

increased productivity
“clutter is the enemy of creativity.”

it’s incredibly hard to function, let alone be creative, when you’re surrounded by dirt, grime, and 
most especially clutter. 

i love cleaning keeps homes and offices clean and tidy - providing mental space for clients to 
work and focus exclusively on the task at hand. which makes them way more productive.

i love cleaning prevents anxiety and frustration.
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working in harmony:

vision & values
our company values set the standard 

for how we work alongside each other, 
our clients and supply chain partners.

commitment
honesty & integrity

innovation
customer focus
safety first

teamwork and leadership

‘the best relationships are those 
that are based on energy and passion.
loyal clients are those of whom you 

have the best relationship’.

‘our emotional connection to you 
is like a cuddle’.
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