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AFFORDABLE WARMTH - Eligibility

A customer is eligible if they receive either:

State Pension Credit
Child Tax Credit and have a 
household income below

£15,860

OR

Or one of the following:

Income-related 
employment and

support allowance 

Income-based job
seekers allowance 

Income support

PLUS
one of 

the following

PLUS
one of 

the following

A work related activity or support component 
(only with income-related employment and

support allowance) 

A disability premium, enhanced disability 
premium or severe disability premium 

Child Tax Credit which includes a disability or
severe disability element 

A disabled child premium

Parental responsibility for a child under the age of 16
Or

Between 16 and 20 if in *full time education who
ordinarily resides with that parent

(*Full time education does not include Higher 
Education)

Pension premium, higher pension premium or
enhanced pension premium 

Receive a disabled worker element or severe
disability element

Be aged 60 or over

Parental responsibility for a child under the age of 16
Or

Between 16 and 20 if in *full time education who
ordinarily resides with that parent

(*Full time education does not include Higher 
Education)

Working tax credit with
relevant income below

£15,860 
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Income support 

Any of the following:
> Tax Credit Award Notice; or
> Benefit entitlement letter (where it contains evidence of parental 
responsibility for a qualifying child, or receipt of a qualifying component)

Income based
job-seekers
allowance 

AFFORDABLE WARMTH - Documents required to
support claim

Working Tax Credit Tax Credit Award Notice

Child Tax Credit Tax Credit Award Notice

Any of the following:
(i) Where the relevant person has responsibility for a qualifying child
or is in receipt of a qualifying component:
>Tax Credit Award Notice; or
> Benefit entitlement letter (where it contains information evidencing 
parental responsibility  for a qualifying child, or receipt of a qualifying 
component); or

(ii) Where the relevant person does not have responsibility for a 
qualifying child or is not receipt of a qualifying component:
> Benefit entitlement letter (containing evidence of receipt of a 
work-related activity or support component)

State Pension Credit

Income-related 
employment and

support allowance 

Any of the following:
> Tax Credit Award Notice; or
> Benefit entitlement letter (where it contains evidence of parental 
responsibility for a qualifying child, or receipt of a qualifying component)

Any of the following:
> WHD ‘Core Group’ notice; or
> Benefit entitlement letter



The energy you need

Compact and flexible

To replace an old boiler or install a new one with the minimum of 

sealed system boiler with a wide range of outputs, the Flexicom 

Robust and simple

waterways which enable the Flexicom to easily cope with system 

The Flexicom range

Models available

cx -  
hx -  
sx - 

 

 response

 

 timer without the need for extra wiring

  Inbuilt frost protection for the all important winter months

  The Flexicom cx combi boiler has on board diagnostics for             

  2 year parts and labour warranty as standard with extended     

 

Dimensions (mm):

Maximum flue lengths


