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AFFORDABLE WARMTH - Eligibility
A customer is eligible if they receive either:

State Pension Credit
Child Tax Credit and have a 
household income below

£15,860

OR

Or one of the following:

Income-related 
employment and

support allowance 

Income-based job
seekers allowance 

Income support

PLUS
one of 

the following

PLUS
one of 

the following

A work related activity or support component 
(only with income-related employment and

support allowance) 

A disability premium, enhanced disability 
premium or severe disability premium 

Child Tax Credit which includes a disability or
severe disability element 

A disabled child premium

Parental responsibility for a child under the age of 16
Or

Between 16 and 20 if in *full time education who
ordinarily resides with that parent

(*Full time education does not include Higher 
Education)

Pension premium, higher pension premium or
enhanced pension premium 

Receive a disabled worker element or severe
disability element

Be aged 60 or over

Parental responsibility for a child under the age of 16
Or

Between 16 and 20 if in *full time education who
ordinarily resides with that parent

(*Full time education does not include Higher 
Education)

Working tax credit with
relevant income below

£15,860 
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Income support 

Any of the following:
> Tax Credit Award Notice; or
> Benefit entitlement letter (where it contains evidence of parental 
responsibility for a qualifying child, or receipt of a qualifying component)

Income based
job-seekers
allowance 

AFFORDABLE WARMTH - Documents required to
support claim

Working Tax Credit Tax Credit Award Notice

Child Tax Credit Tax Credit Award Notice

Any of the following:
(i) Where the relevant person has responsibility for a qualifying child
or is in receipt of a qualifying component:
>Tax Credit Award Notice; or
> Benefit entitlement letter (where it contains information evidencing 
parental responsibility  for a qualifying child, or receipt of a qualifying 
component); or

(ii) Where the relevant person does not have responsibility for a 
qualifying child or is not receipt of a qualifying component:
> Benefit entitlement letter (containing evidence of receipt of a 
work-related activity or support component)

State Pension Credit

Income-related 
employment and

support allowance 

Any of the following:
> Tax Credit Award Notice; or
> Benefit entitlement letter (where it contains evidence of parental 
responsibility for a qualifying child, or receipt of a qualifying component)

Any of the following:
> WHD ‘Core Group’ notice; or
> Benefit entitlement letter



The energy you need

Compact and flexible
To replace an old boiler or install a new one with the minimum of 
fuss, you need one that will fit just about anywhere. That’s why 
Glow-worm created the Flexicom - a High Efficiency condensing 
boiler that’s so flexible, compact and simple to install it makes 
your life easy.

The Flexicom is compact enough to fit in a standard kitchen 
cupboard and was the first High Efficiency boiler in the UK with 
a direct rear flue, meaning that if you are looking to remove a 
standard efficiency boiler with a direct rear flue, the Flexicom 
will easily replace it. Available as a combi, regular heat only or a 
sealed system boiler with a wide range of outputs, the Flexicom 
is recommended by the Energy Saving Trust with a NOx class 5 
rating.

Robust and simple
The Flexicom provides a quick and simple installation with 
no need to remove the front casing during installation thanks 
to the pre-fixing jig, upward piping frame and the drop down 
connection block. The aluminium heat exchanger also has wide 
waterways which enable the Flexicom to easily cope with system 
debris that have built up over time - ideal for retrofit.

The Flexicom range
High efficiency condensing boiler; 
cupboard fit with direct rear flue option

Cupboard fit High Efficiency condensing boiler with direct rear 
flue option

Models available

cx - 24, 30, 35kW 
hx - 12, 15, 18, 24, 30, 35kW 
sx - 18, 30kW

Key Features

•  High Efficiency & NOx Class 5 rating

•  Fits inside standard kitchen cupboard*

•  The first high efficiency condensing boiler in UK with a direct   
 rear flue option

•  No need to wait for hot water with a 5 second** hot water   
 response

•  Optional ‘glide down’ timer, all the functionality of an external  
 timer without the need for extra wiring

•  Inbuilt frost protection for the all important winter months

•  The Flexicom cx combi boiler has on board diagnostics for             
 superior serviceability

•  Extensive flueing options for flexibility in installation

•  Compatible with Glow-worm wireless controls

•  2 year parts and labour warranty as standard with extended     
 warranty options available

* Sizes of kitchen cupboards may vary. Please check boiler and cupboard  
dimensions prior to installations.

** Measured at a tap 1m from the boiler.

Dimensions (mm):
700(h) x 390(w) x 280(d)

Maximum flue lengths

Ø60/100 mm Horizontal 8m

Ø60/100 mm Vertical 8m

Ø80/125 mm Horizontal 20m

Ø80/125 mm Vertical 20m

freeglow-worm.co.uk           Tel: 0800 028 3340


