
 
 
                
                         
         “A world of communications”                             

                               

Telecom Direct Ltd 

Suite 12 Charter House 

Courtlands Road 

Eastbourne BN22 8UY 

Office: 0800 090 1552 

Fax: 0844 358 5553 

email: info@telecom-direct.co.uk 
 

       Company Registration Number:  08748981 | Vat Number: 175138696 

Telephone Systems | Hosted Solutions | Maintenance | Business  Lines & Calls | Network Services | Websites & SEO | Cloud Solutions | 
Mobiles 
 
 

Working In Partnership With….. 

Dear Business Owner 
 
If I can just take 5 minutes of your time to introduce Telecom Direct. We are a local B2B Telecoms provider 
trying to help local Business like yourselves reduce costs and improve the efficiency of your Communications 
solution.  
 
We have over 15 Years industry knowledge and expertise within the field, passing this onto our customers is 
vital to ensure to ensure that the correct solution is being used by your Business. All too often we find that 
Customers have been miss-sold over priced or out of date Solutions that drain on the Company Budget. 
Often being tied into lengthy contracts where at the end they do not actually own any of the equipment. 
 
At Telecom Direct our Contracts start on a 30 day rolling, giving you that added piece of mind. Telecom 
Direct is an accredited British Telecom Wholesale Partner able to process orders for a wide range of products 
and services which could only previously be provided by British Telecom. Our close working relationship with 
BT means that we command a significant level of co-operation, hence the growing number of customers 
choosing to use Telecom Direct for their telecom’s needs. 
 
Other Telecom Direct Services 
 
Did you know Telecom Direct offers all the following services to our valued Customers? 
 

 Fixed phone lines and discounted call packages 

 Virtual phone numbers 

 Freephone and other non-geographic numbers (e.g. 0800, 0845, 0871) 

 Telephone Systems & Hosted Solutions 

 Full on-site Maintenance  

 ADSL/broadband and Fibre Internet up to 80Mbits speed downstream and 20Mbits upstream 

 Hosted VoIP telephone and SIP trunking services 

 Fax to Email services using your local area code 

 Websites & SEO Packages  

 Cloud Based Solutions  

 Mobile Tariffs with latest Smartphones  

 Online Direct Debit setup  
 
For more details please visit our website www.telecom-direct.co.uk or contact our Customer Service team 
on 0800 090 1552 
 
Thank you for taking time to read this letter.  We are looking forward to building a strong working 
relationship between our two Companies. 
 
 
Yours Sincerely, 
 

Telecom Direct Team 

Telecom Direct Team 
 

http://www.telecom-direct.co.uk/
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Hosted VOIP Solution 
 

Business phone systems are central to the core business activities 
of all organisations in the UK. No matter how advanced systems 
become people will always need to talk to customers and suppliers 
to ensure that “personal touch” is given. The quality of voice calls 
will always be important and cannot be compromised in any way, 
as the phone remains one of the most important business tools in 
any company. 
 
Hosted Voice over Internet Protocol (VoIP) is a virtual phone 
system located off premises ‘in the cloud’ that lets you make 
telephone calls using your internet connection rather than a 
traditional phone line. Users can benefit from the same and 
additional features and functionality offered through a traditional 
phone system. Calls between your VoIP handsets are always free, 
so you and your colleagues can contact each other for free, anywhere in the world. 
 
Benefits of Hosted VoIP 
 

 No Line rental costs 

 User can have a telephone number from another city or country 

 Built in fraud protection 

 No need for a PBX at each office 

 Free calls between sites 

 100% scalable, can grow with your Business 

 Easily integrate home and remote workers 

 Low capital outlay 

 Reduced costs 

 Flexible nature of Licensing means users can be turned on and off – saving money 

 Ability to keep your existing numbers anywhere in the world 

 Disaster Recovery (Hosted voice has multiple active servers) 
 

 
 
 
 

 
 
 

 
 
 
 
 
 

 
All This for Just £12.50 per Month! 

 

Call 0800 090 1552 


