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| love cleanng is a perfectly passionate cleaning
busimess offerng both domestic cleaning and commercial
cleaning services m walsall and its surrounding area's.
we're proud to say that wmany of our clients have been

with us since we started, over |0 years a9o!
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our ethos. ‘we do i+ well.

X

passion & professionalism 00zing from our fingertips!
we provide domestic & commercial cleaning services and ‘we do it well

defivermg a loving touch to homes B businesses, at the click of a finger!
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love beng different.

our passion for cleanng s authentic (cleaning js a career chojce)
over 10 years trading history.
n excess of 10 weekly contracts - domestic and commercial
a core management team of 3 with a current field team of 6 - and IJrowmnyg!

our vision is Smple.. to deliver a service that s passionate, energetic and professional.
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love bemn9g {ransparent

m - no hidden costs - we are happy o let people know the costs from the outset.
&“.S we dont change +he rules - you pay for our +me and that's it

house rules - we do expect both domestic and commercial clients 40 $)19n a service level
agreement - protecting both parties, ensuring a clear [ne of communication, at all tmes.

we use our own products § equipment

Jaurantee «

if youre not 1007 happy with your clean we will rectify the problem within 24 hours.
all of our team has undergone DBS checks & CQOSHH traming.

rest-assured that your property is n safe hands = our business & teams are fully insured.
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commercial

we understand the importance n mamntamng a clean and hyJgienic workspace.

(especially n +he current JIlobal climate)

we understand the significance of keeping rentable properties immoculate

and ready to rent at a moments notice.

+hat is why we are already trusted by a variety of local businesses, including msurance

componies, oFfFfices, schools, serviced flats, private landlords and by le++ing agents.

book a free consultation now, where we can discuss your cleaning requirements and see

how | love cleanind will inject some passion into Your workspaces.

commercial costs start from £19.50 per hour subject to equipment requirements and loJistics.
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commercial

we didnt Just sit about chillin' with Net-fiix'

Mekily, during lockdown, our team didn't Just sit about twidding their +thumbs whilst binging on
Net+flix box sets (althoudh i+ was Jgreat for a day or two). mstead, each member of our team
underwent an intensive online covid-l1 trammng program - devised 1o help them deliver covid-i

cleaning best practice into every home and workspace they work

covid-I1 certified cleaning professionals

this means our clients can res+ assured knowmng that any cleanng service they receive from

) love cleaning 1s being done so by one of our covid-l certified cleaning professionals.

there's a lot to consider in keeping your team safe from infection, so it is our am to offer
businesses a reJular cleanng service that they can trust will work m-line with therr,
auditable, health & safety strateyy.

put your trust in | love cleanng to keep both employees and customers safe from infection.
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domestic

our hourly rate s based on £16.00 per hour but this does not mean +hat
you have 10 commit 10 a minimum of two hours each week. some of our

customers choose to use a two-hour service, fortnmghly.

we adllocate a mmmum of +wo hours for each cleaning as we Firmly

believe +that anything less won't make an impact.
spring cleans are quoted for individually as each property s dif-ferent

we're flexible to swit you, so however delicate Your requirements we will

be happy to accommodate.
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the impPortant things in life! )

cleann g

We: know: Joure: owt There: Saving: the 1t's a misconception that having a cleaner s

rid, and you're too busy + : :
Wokick; and JOMEE. vl %00: bUSY' 40 something that only posh peorle benefit from.

clean.. so we're here 4o do i+ for you.
moSt of our domestic clients are +those that don't see our
erhe ee !
Even a superhero needs a hero cleaning services as an extravagonce that they can afford,
they see i+ as a necessity to compensate for a busy work

schedule, a hectic family environment, or both/

we service clients who are restricted by disabifity or are
simply vulnerable and unable to handle +he normal

situations that are thrown at them each day.

whot we do is create and faciitote a balance so that our
chents can carry on with the mportant things i life and not

have t0 worry about the restraints of cleaning their homes.
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bramchild

| love cleaning is the brainchild of Jody langford. Jody's
Job is to put the passion imto cleaning and to keep the

business ship shape and in bristol fashion.

Jody was once a key figure within one of the uk's
biggest restaurant Jgroups, where tough hyJgiene audits
and cleaning regimes accounted 4o a large proportion of

+he IJroups' success.

she set up the business back n 2008 when on maternity
leave, having decided to leave her insurance job n the

city to copitalise on her weird obsession with cleaning.
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the passjon:

we can safely say that our employees are as equally passionate about
COMPLETE INTEGRITY

| ' RESPECT AT ALL £y
cleanng as we are  and they are ewployed purely on that basjs. . LS
you love it ENCORAGE LEADERSHip
’ ’ ENHANCE WELLBES NG
1cleanin g.com

cleaning with energy & passion

CORE VALUES

é)s
> 4he world

needs it

EXCEPTIONAL SERVICE CLEAR COMMUNICATION

thebestofwalsall cleaning with energy & passion COVID-19
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brand values

‘un

we're serious about our work we do but

>

we don't toke ourselves 400 serjously

>—® hoppy

it's our Job to spread happiness _

\ both n our actions and n our work
0 0
\( ;)\l mtegrity

our business s buit on trust _ without

+rust the business wouldn't exis+.

cleaning with energy & passion
thebestofwalsall J gy &«p (oI STl COVID-19 > @
Tel: 01922 621117 — www.ilovecleaning.com — richard@ilovecleaning.com / jody@ilovecleaning.com ,f,f,g;:z& CERTIFIED CLEANING TEAM


http://www.ilovecleaning.com/

our connection:

we asked all of our customers, m 2 words,

‘how does our service make you -feef’

»>— D>
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+he IJreat feelng of newness

ke the start of a new season, at the end of each clean, our clients benefi+ from

feelng fresh and looking Jreat

fresh start

+he week brings with it the tempestuous challenges of daily life. signs of a hectic work

or family life can't be witnessed i the home, or workplace, of an | love cleaning client!!

a healthier family or workplace

bacteria, mould, and dust cause everythng from allergies to asthmo. reJular
cleaning sessions will significantly lower the potential for sickness, and create a

healthier family or team overall.
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more opportunities to be hospitable
our services Jgive clients the confidence to be hospitable without feelmg embarrassed about

entertaming in a dirty home ot workplace.

a+e d less guilt about downtime
‘ our clients don't feel JuiHy about +aking valuable downtime 4o read a book or watch +4v?

knowing that the cleaning has been done, our clients are free 4o relax or tackle other progects.

mmereased productivity
“clutter is the enemy of creativity.”
H's incredibly hard to function, let alone be creative, when youre surrounded by dirt, Jrime, and

most especially clutter.

) love cleanng keeps homes and offices clean and tidy - providing wmental space for clients +to

work and focus exclusively on the task at hand. which makes them way wmore productive.

) love cleaning prevents anxiety and frustration.
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working m harmony.

vision & values

our company values set the standard ‘4the best relationships are those

for how we work alongside each other, +hat are based on energy and passion.

our clients and supply chain partners. loyol clients are those of whom You

commitment have the best relationship'

honesty & integrity
novation ‘our emotional connection to You

customer focus s ke a cuddle’
safety first

+eamwork and leadership
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